
Exclusions 
This warranty does not apply to and excludes: 

• Consumer firmness/comfort preference. 

• Normal changes in softness or recovery time of high density foams, including 
memory foam, due to normal use, temperature, or humidity. 

• Consumer bed height/weight preference. 

• Cover (fabric) and handles. 

• Corner guards. 

• Bent border/grid wires. 

• Burns, cuts or tears. 

• Vermin infestations. 

• Mattresses or foundations displaying stains or soil that reasonably indicates the 
presence of potentially dangerous bodily fluids, blood borne pathogens or other 
substances that could cause injury. 

• Mattresses used with an inadequate foundation and/or support system. 

• Adjustable foundations (see owner’s manual for details on warranty coverage). 

• Merchandise sold “as-is”, “distressed” or “floor model/sample”. 
 
If you wish to contact the manufacturer directly please use the links below: 
 
BEAUTYREST https://www.beautyrest.com/Warranties 
 
SERTA https://www.serta.com/warranty-registration 
 
RESTONIC https://restonic.com/warranty-claim 
 
TEMPURPEDIC https://www.tempurpedic.com/warranties/ 
 
THERAPEDIC https://www.therapedic.com/product-warranty-claim/ 
 
ECLIPSE info@eclipsemattress.com 


